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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

Melanie King

✔

2016

✔

0.0

mking@truconnect.com

✔

✔

✔

Sage Telecom Communications  LLC

✔

2144954831 ext.

Sage 510 wireless.pdf

Sage 610 wireless.pdf

✔

✔

339042

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Melanie King

2016

mking@truconnect.com

Sage Telecom Communications  LLC

2144954831 ext.

339042
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Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Melanie King

07/01/2015

2016

Regulatory Specialist

mking@truconnect.com

2144954831 ext.

339042

7702327805 ext.

06/30/2015

339042

CEO

Sage Telecom Communications  LLC

Nathan Johnson

2144954831 ext.

Sage Telecom Communications  LLC

06/30/2015

07/01/2015

CERTIFIED ONLINE

Heather Kirby

Expert Telecom Compliance, Inc

Expert Telecom Compliance, Inc.

Expert Telecom Compliance, Inc.

CERTIFIED ONLINE

339042

Sage Telecom Communications  LLC
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1. Disclose Rates and Terms of Service – These are fully disclosed in advertising as well as on
the Company’s website.
2. Make Coverage Maps Available – Coverage maps are available on the Company’s website.
3. Provide contract terms – The Company does not employ extended service contracts.
4. Allow a trial service – All wireless services, including Lifeline supported services, are
provided on a prepaid basis and therefore there is no extended commitment to the service
on the part of the customer. If the service does not suit their needs, they can cancel service
at any time without penalty.
5. Provide Specific Disclosure in advertising – All Company advertising, including its website,
fully discloses charges and service parameters.
6. Separately Identify Carrier Charges from Tax on Billing Statements – The Company does
not render billing statements to its prepaid customers, but for every transaction they make,
service charges vs. taxes are fully described.
7. Provide Customers with the Right to Terminate Service Upon Changes to Their Contract –
As mentioned, we don’t employ contracts so this provision does not apply. Customers can,
however, cancel service at any time without penalty.
8. Provide Ready Access to Customer Service – Customers can call customer service for free
by dialing 611 or an 800 number. These numbers are disclosed on the Company’s website
and in advertising and customer welcome materials. Customers may also access Customer
Service online through the Company’s website.
9. Promptly Respond to Customer Inquiries and Complaints from Government Agencies –
The Company promptly responds to all complaints. If a customer care representative
cannot help a customer, there is an escalation process. The Company is committed to
resolving customer questions, concerns and complaints in a swift and satisfactory manner.
10. Privacy Policy – The Company protects the privacy of customer information in
accordance with applicable federal and state laws. Our privacy policy is available, via link, on
every page of the Company’s website.
11. Provide Consumers with Free Notifications for Voice, Data and Messaging Usage, and
International Roaming – Due to the Company’s service being provided on a prepaid basis,
customers are not able to incur overage charges. However, the Company provides, at no
charge, (a) a notification to consumers of domestic wireless plans that include limited data
allowances when consumers approach their allowance for data usage; (b) a notification to
consumers of domestic voice and messaging plans that include limited voice and messaging
allowances when consumers approach their allowance for those services; and (c) a
notification to consumers without an international roaming plan/package whose devices
have registered abroad and who may incur charges for international usage. The Company
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also clearly and conspicuously discloses tools or services that enable consumers to track,
monitor and/or set limits on voice, messaging and data usage.

12. Abide by the following principles regarding the ability of customers, former customers,
and individual owners of eligible devices to unlock phones and tablets, (“mobile wireless
devices”) that are locked by or at the direction of the carrier –

(1) Disclosure. The Company has posted on its website its clear, concise, and readily
accessible policy on postpaid and/or prepaid mobile wireless device unlocking.

(2) Postpaid Unlocking Policy. Not Applicable.
(3) Prepaid Unlocking Policy. Upon request, the Company will unlock prepaid mobile

wireless devices no later than one year after initial activation, consistent with
reasonable time, payment or usage requirements.

(4) Notice. The Company will clearly notify customers that their devices are eligible for
unlocking at the time when their devices are eligible for unlocking or automatically
unlock devices remotely when devices are eligible for unlocking, without additional
fee. The Company reserves the right to charge non customers/nonformer
customers with a reasonable fee for unlocking requests. Notice to prepaid
customers may occur at point of sale, at the time of eligibility, or through a clear and
concise statement of policy on the Company’s website.

(5) Response Time. Within two business days after receiving a request, the Company will
unlock eligible mobile wireless devices or initiate a request to the OEM to unlock the
eligible device, or provide an explanation of why the device does not qualify for
unlocking, or why the carrier reasonably needs additional time to process the
request.

(6) Deployed Personnel Unlocking Policy. The Company will unlock mobile wireless
devices for deployed military personnel who are customers in good standing upon
provision of deployment papers.

The Company reserves the right to decline an unlock request if it has a reasonable basis to
believe the request is fraudulent or the device is stolen.


